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The consumer finance industry has been shifting because of the challenges brought by the COVID-19 pandemic. 
The crisis instigated a profound economic impact on consumer finance companies and spurred financial disputes 
and litigation. As regulatory and enforcement agencies continue their initiatives to counter the pandemic’s 
adverse impact, more litigation is expected to arise.

To avoid pitfalls, consumer finance companies must keep themselves in the loop of all emerging developments. 
They must also secure effective and efficient litigation tools to ensure success in this type of lawsuit.

Shanna Boughton (Boston) and Kerry Ann Cummings (Fort Lauderdale) will participate in a panel of key thought 
leaders and distinguished professionals for a LIVE Webcast with The Knowledge Group on Monday, December 
14. The panel will present a comprehensive discussion of the current and emerging developments in consumer 
finance litigation. Speakers will also discuss common red flags and challenges during the pandemic and offer 
best practices to avoid pitfalls in this evolving legal climate.
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