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Consumer Loan Servicing
Symposium — Fundamental and
Emerging Risk Issues

January 23, 2024

On January 30, 2024, Member Jim Sandy (Cleveland) will participate in a webcast hosted by the Pennsylvania
Bar Institute (PBI) on “Debt Collection and Loan Servicing — Fundamental and Emerging Issues.”

The comprehensive course delves into the intricate landscape of debt collection and loan servicing, focusing on
key regulations such as the Fair Credit Reporting Act (FCRA), Fair Debt Collection Practices (FDCPA), Telephone
Consumer Protection Act (TCPA), and Unfair, Deceptive or Abusive Acts or Practices (UDAP). Attendees will gain
a deep understanding of these crucial aspects to navigate the evolving challenges in the financial industry.

Learn more on the PBI website.
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