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Eight McGlinchey lawyers authored or co-authored chapters in the latest edition of the Practising Law Institute 
(PLI)’s Consumer Financial Services Answer Book. Member Tom Hanson (Dallas) co-edited the book. The 2020 
edition is the leading desk reference for consumer financial services lawyers and compliance professionals. 

McGlinchey lawyers who authored or co-authored chapters include:

• Tom Hanson (Dallas): editor, and author of Chapter 21 Mortgage Loan Servicing
• Joseph Apatov (Ft. Lauderdale): co-author of Chapter 3 Fair Credit Reporting Act and Chapter 11 Credit 

Cards
• Susie Chylik (Cleveland): co-author of Chapter 8 Electronic Signatures and Records
• Bob Driscoll (Washington): author of Chapter 6 Fair Lending/Non-Discrimination
• Emily Honsa Hicks (Cleveland): co-author of Chapter 8 Electronic Signatures and Records
• Stephen Masley (Jackson): author of Chapter 25 Consumer Bankruptcy Law
• Arthur Rotatori (Cleveland): co-author of Chapter 8 Electronic Signatures and Records
• Gregg D. Stevens (Dallas): co-author of Chapter 3 Fair Credit Reporting Act and Chapter 11 Credit Cards

Related people
Joseph A. Apatov

Robert N. Driscoll

https://legacy.pli.edu/Content/Answerbook/Consumer_Financial_Services_Answer_Book_2020/_/N-b8Z1z0zky7?ID=374247

