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Represented a national auto
lender in a wide-ranging CFPB
investigation into all aspects of
the company’s business practices
and compliance management.

April 06, 2016

The investigation included multiple Civil Investigative Demands issued to the company and a lending subsidiary,
and two investigative hearings, some of the few the agency has conducted. Negotiated a consent decree on
behalf of the lender after multiple conferences and meetings with the CFPB.
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